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ACTION REQUIRED 

EFFECTIVE DATE: MAY 17, 2022 

 
Waiver Support Coordinators (WSCs) and Consumer Directed Care Plus (CDC+) Consultants are 
now able to document administrative or non-billable contacts with clients within the progress notes on 
the Provider Documentation tab in APD iConnect. Please click the link below to access the WSC 
library and find the instructions listed under Documents. 
 
iConnect | Waiver (myflorida.com) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://apd.myflorida.com/waiver/iconnect/wsc.htm

